A MESSAGE FROM OUR CEO

RESILIENCE COMES FROM HAVING BEEN GIVEN THE
CHANCE TO WORK THROUGH DIFFICULT TIMES
Thank you for your interest in Skills Inc.—a social enterprise that is a
role model for integrated employment of people with disabilities. The year
started with the grounding of the 737 Max and then was further impacted
by the pandemic, which hit in late March. As revenue decreased more than
50%, we reluctantly initiated several rounds of layoffs and became a smaller
organization. Our commitment to inclusion, however, has allowed us to be
both agile and resilient during this difficult time. Employees have remained
positive and embraced new and expanded roles as we maintained all of our
previous capabilities.
Our inclusive culture and experienced workforce allowed us to quickly
implement COVID-19 safety policies that proved highly effective. As an
essential business, we never closed our doors. Government support in the
form of a PPP loan along with the Shared Work Program administered by
the Washington State Employment Security Department have both been
critical supports. Starting in June, we slowly started adding back some
positions and we ended the year with 282 employees.
With an eye to the future, we relocated our Business Solutions Division to
Auburn from its historic location in Ballard. The employees involved have
been supportive of the move and are benefiting from the added exposure
and attention that comes with being closer to our corporate office.
Our innovative Aerospace Internship Program serving youth with disabilities
quickly transitioned to an online format and 34 of 59 students successfully
graduated in June, 2020. Our Vocational Services staff, in partnership with
the Division of Vocational Rehabilitation, continued to successfully provide
job placement and retention services to 39 individuals.
I continue to be amazed at the good things that happen when a team is
faced with a common adversary—in this case, the pandemic. Our talented
employees and network of partners pulled together and supported one
another at every turn. I am deeply grateful to our employees, partners, and
Board of Directors for being highly supportive throughout a year of such
high uncertainty.

—TODD DUNNINGTON, SKILLS INC. CEO
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SKILLS INC. 2020
BOARD OF DIRECTORS
Our Board is comprised of a
dedicated group of community
volunteers whose leadership and
passion for our social enterprise
play a critical role in our success.

• Mark Fredericks, Chairman
• Barbara Hadley
• Sally Harter Pride
• Jim Hessler
• Laura Hopkins
• Melanie Jordan
• John Morse
• Jenn Ramirez Robson
• Blair Rassmussen

OUR CORE 1-2-3 MODEL

SKILLS INC. IS A SOCIAL ENTERPRISE:
A BUSINESS WITH A SOCIAL MISSION
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MISSION
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BOTTOM LINES
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WAYS WE ACCOMPLISH
OUR MISSION

EXPAND EMPLOYMENT OPPORTUNITIES
FOR PEOPLE WITH DISABILITIES

HONORED
Skills Inc. was selected by the
Association of Washington
Business as recipient of their
2020 Connect Award, which
recognizes a business whose
products and/or services have
positively impacted the way in
which Washington employers
and communities are connect to
each other and the world.

• FINANCIAL
• SOCIAL

•
•
•

EMPLOY PEOPLE WITH DISABILITIES
OFFER VOCATIONAL PROGRAMS
ACT AS A COMMUNITY ROLE MODEL
AND RESOURCE

Skills Inc. is one of the largest aerospace company in Washington
State. We are both a traditional manufacturing company, supplying
components to commercial and military OEMs, and an approved
special processing supplier that provides chemical processing,
surface enhancement and non-destructive testing for aerospace
manufacturers. Our facilities are full of modern equipment and we
supply components and provide services to a highly regulated
industry that includes both commercial aviation and military
customers.

My disability
is one part of
who I am.
At work, it’s what people
can do that matters.
_______________

National Disability Employment
Awareness Month —
Celebrating 70 Years!

OFFICE OF DISABILITY EMPLOYMENT POLICY
UNITED STATES DEPARTMENT OF LABOR

dol.gov/odep

We are a self-funding nonprofit and cover our operating budget
through the sale of products and services. We are a leader and role
model for best practices associated with disability employment.
In addition to direct employment of people with disabilities, we also
serve the community through innovative programs in partnership
with the Division of Vocational Rehabilitation and local school
districts that are focused on serving students with disabilities.
Perhaps most importantly, we role model and demonstrate every
day that hiring people for what they CAN do creates a work culture
that is good for business.

Skills Inc. is proud to demonstrate the power of
inclusion through its alignment with the Office of
Disability Employment Policy at the Department
of Labor.
BILL GEORGE, SKILLS INC. DIRECTOR
OF WORKFORCE DEVELOPMENT
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KEY METRICS—2020

TOTAL PEOPLE SERVED: 665

EMPLOYED: 568 / AEROSPACE INTERNSHIP PROGRAM: 38 / VOCATIONAL SERVICES: 59

REVENUE
Manufacturing

EXPENSES
$21,074,208

Finish

$9,760,761

Salaries & Wage

$16,359,874

Material & Supplies

$10,265,020

Business Solutions

$318,172

Benefits

$1,952,940

Technical Services

$839,974

Payroll Taxes

$1,272,599

Other

$166,169

Utilities & Waste

$1,040,363

Other

$4,383,652

Government Grants

$6,184,200

TOTAL: $38,343,484

TOTAL: $35,274,448

60% OF THE SKILLS INC. WORKFORCE HAS A DISABILITY
2020 DISABILITY TYPES

2019-2020 EMPLOYMENT
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Emotional/Mental Health (19%)

Deaf/Hard of Hearing (9%)

Physical/Medical (25%)

Other/Not Specified (14%)

Developmental/Learning (29%)

INDUSTRY DOWNTURN
DUE TO PANDEMIC

300

222
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Blind/Low Vision (3%)

737 MAX PRODUCTION
PAUSE

251

282

100
0
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O P E R AT I O N S
Our commitment to the future never stops. Thousands
of new airplanes will be built in the years to come to
satisfy the mobility needs of growing economies.
The pandemic may have changed the timing of new
airplane deliveries, but they are still forecast to be built.
Skills Inc. is making long-term investments in its
capabilities to support this trend.

Construction of a new chemical processing line continued
during 2020. With 22 foot long tanks that are also 9 feet
deep, the new line includes the latest technology and
is designed to utilize less energy, less water and fewer
chemicals.
The large tanks will allow Skills Inc. to attract customers
who machine large components from aluminum, that
require chemical pre-treatment aimed at reducing
corrosion and increasing paint adhesion. CNC machining
equipment capability is quickly advancing. Larger, more
complex, components are part of the future and Skills Inc.
will be ready. Customers in the Northwest will be able to
use a local vendor rather than sending their components
out of state.
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BUSINESS SOLUTIONS &
TECHNICAL SERVICES
The Business Solutions Division at Skills Inc. is flourishing. Originally located in Ballard, it now resides at our Plant
3 location in Auburn. A nimble and flexible group, it provides assembly, kitting, and fulfillment for non-aerospace
customers.
When demand for airplane components weakened, our manufacturing engineers and lean specialists skillfully worked
within our Business Solutions Division and created several assembly lines to assist a local manufacturer named Ram
Mounts, who was having difficulty fulfilling orders.
The Skills Inc. team stepped in and developed assembly processes that were safe and highly efficient—using onepiece flow techniques and small user-friendly hand tools, fixtures and low cost assembly methods to meet seasonal
demand. At Business Solutions, customers have access to the brain power of the entire organization!

DISABILITY
6
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PROGRAMS

ISAAC

OUTCOMES: 59 STUDENTS SERVED
38 VOCATIONAL CLIENTS SERVED

SKILLS TECHNICAL
SERVICES

Vocational Services staff continued to serve customers
in 2020. They worked around challenges caused by the
pandemic and found new ways to serve customers directed
to Skills Inc. through the Division of Vocational Rehabilitation.
Our talented Vocational Services staff also started a
partnership with FCS (Foundational Community Supports)—
a targeted Medicaid benefit program designed to meet the
needs of individuals with significant barriers to employment.

STS continued to provide staffing services to
Microsoft, where it signed a long-term Master
Service Agreement to manage logistics for one
of its divisions.

“

A MOM’S REFLECTION

Cameron’s Mom—Ericka

“

CAMERON

The Aerospace Internship Program at Skills Inc.
has been life-changing for our son. Cameron has a
mild intellectual disability and ADHD, which means
he processes information slower than others, gets
distracted easily and is drawn to repetitive tasks.
Before entering this program, Cameron was always a
happy kid and loved school, but he was also aware of
his struggles which made him insecure and unsure what
he would be able to do after high school. He struggled
to follow directions and recognize when he needed help
and how to ask for it. Since going through AIP, Cameron
is still a happy kid and loves school, but he has a newly
found confidence in himself. He has become proud
of his accomplishments and has begun talking about
his future beyond high school. Cameron now has
aspirations of going to college and getting a career
working with animals. Cameron has worked hard this
year as a senior in high school, he has good grades and
can not wait to continue his journey after graduation.
This success is due in large part to the skills and
experience he learned while working in the Aerospace
Internship Program offered by Skills Inc.
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IMPROVE

E V O LV E

ADAPT

SUPPORT

CONGRATULATIONS!
A E R O S PA C E I N T E R N S H I P P R O G R A M
CLASS OF 2020

715 30th Street NE
Auburn, WA 98002
206.782.6000
www.skillsinc.com

The Aerospace Internship Program for the 2019-2020 academic year was
our largest cohort ever. Students from six different school districts and
over a dozen high schools learned important career readiness skills.
They achieved a National Career Readiness Certificate with focus on
applied math. Skills Inc. works closely with students, family members,
teachers and school administrators to make sure AIP is serving
the academic goals set by the student. To qualify for the program,
participants must have an IEP (Individual Education Plan). Students who
complete the internship receive credit toward graduation and leave the
program better prepared for employment or further education.

