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l e a d i n g  w i t h
a b i l i t i e s

A strong workforce is an inclusive 
workforce. At Skills Inc., we make 
sure that people of all abilities have 
an opportunity to succeed in a fully 
integrated work environment, where 
employees with and without disabil-
ities work side by side. Our focus 
on ABILITIES and asking employees 
to work to their potential is a key 
element of our approach. Training 
and mentoring are added to foster 
a collaborative culture where every-
one at all levels of the organization 
learns from one another. A culture of 
support, job fit and learning are core 
principles in our social enterprise 
business model. 

Continued success requires us to 
maintain high standards of work-
manship and meet the rigorous 
requirements of customers such 
as Boeing and Microsoft. In 2013, 
we grew our revenue by 21 percent 
and added new capabilities such 
as 5-axis CNC machining, water jet 
cutting, and long-bed machining. All 
of these capabilities are being used 
to provide components on Boeing’s 
new plane – the 787.  

Through our partnership with 
CONNECT Supply Chain – a 
membership organization including  
10 nonprofit agencies – we added  
Boeing Defense, Space & Security 
as a key customer. Our NADCAP-
certified finish processes are now 
being used by customers throughout 
the world. Senior Aerospace 
Thailand is the latest

international aerospace customer 
to find value in sending their work 
to Skills Inc.

The connections that Skills Inc. 
has forged with customers and 
community partners has fueled 
ongoing and steady growth in recent 
years. We ended 2013 with nearly 
600 employees – up from 485 in 
2012. Our commitment to providing 
employment opportunities at 
Skills Inc. and in the community at 
large has never been stronger. As 
aerospace and technology sectors 
continue to flourish, we expect the 
beneficial outcomes associated with 
expansion to continue. Supporting 
our customers and their growth is a 
partnership we take very seriously.

Our most important partnership, 
however, is the one we share with 
our employees. Every job we 
provide is a lasting and meaningful 
investment in the success of each 
and every member of our team. 
The net result is strong performance 
for our customers and lasting impact 
on the community as a whole. 

Skills inc. 2013 revenue

     Finish ($18.86m)

     Manufacturing ($18.13m)

     Tech Services ($4.18m)

     Other ($0.84m)

  TOTAL: $42.02 million

Skills inc. 2013 Expenses

     Salaries & Wages ($22.16m)

     Materials & Supplies ($7.70m)

     Benefits ($3.22m)

     Payroll Taxes ($2.42m) 

     Utilities ($1.88m)

     Other ($3.01m)

  TOTAL: $40.40 million
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Todd Dunnington, CEO

2013 disability types served

     Physical/Medical (136)

     Developmental/Learning (135)

     Emotional/Mental Health (88)

     Deaf/Hard of Hearing (53) 

     Visual (27)

     Not Specified (53)
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A  T H R I V I N G  B U S I N E S S  W I T H  A  S O C I A L  M I S S I O N s K i l l s  i n C .  b O a R d  O F  d i R e C t O R s

O N E  M I S S I O N

T W O  B O T T O M  L I N E S

T H R E E  WAY S  W E  A C C O M P L I S H  O U R  M I S S I O N

Skills Inc. is a self-supporting, nonprofi t social enterprise that 

employs people of all abilities in aerospace manufacturing, 

aerospace fi nishing, technical services and business solutions. 

FINANCIAL – Skills Inc. is a 501(c)(3) nonprofi t that is 
99 percent self-funded through our four lines of business. 
We compete in an open market and receive no government 
subsidies. Grants and gifts from our generous community 
directly benefi t our programs.

SOCIAL – We train, employ and serve people with 
disabilities by providing them with jobs, vocational 
programs and services that offer life-changing opportunities 
to thrive at work.

BY EMPLOYING PEOPLE WITH DISABILITIES –  
More than 60 percent of our nearly 600 employees have a 
self-identifi ed disability. People with and without a wide 
range of disabilities work side by side in an inclusive, fully 
integrated work environment.

THROUGH PROGRAMS AND SERVICES – 
• aerospace internship Program for high school 
 students who learn valuable skills while earning 
 credit toward graduation.

• Customized employment Program matches the skills 
 of part-time employees with specifi c business needs.

• Vocational services Program offers work-readiness 
 assessments, training, mentoring, job development, 
 community job placement and other services.

SERVING AS A COMMUNITY ROLE MODEL AND RESOURCE – 
Since 1966, Skills Inc. has focused on abilities and the 
strengths of our workforce. Our goal is to match employees 
with jobs where they excel, providing high quality and value 
to our customers. We are leaders in encouraging all employers 
to embrace a culture of acceptance where people of all 
abilities thrive. 

Through responsible management and solid corporate 
partnerships, we create and maintain a stable, rewarding 
place of work, where persons with disabilities can contribute 
their skills.
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•  Mac Park / Chairman  •  Sally Harter

•  Bruce Buchberger  •  Rachel Jennison

•  Doug Carroll   •  John Morse

•  Mark Fredericks  •  Dennis Stremick

•  Barbara Hadley  •  Matt Willkens
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m e e T i n g  T h e  n e e d S  O F  T h e
A e r O S pA c e  i n d u S T r y. . .

From Start to Finish
Skills Inc. is one of Washington State’s 
largest aerospace aluminum fi nishers,   
second only to Boeing. We are also one of 
few companies in the industry’s global sup-
ply chain that fabricates and fi nishes parts.

Aerospace fi nishing is our biggest line 
of business. It includes liquid penetrant 
inspection (a form of non-destructive 
testing), shot peening (which increases 
fatigue life for structural components), 
and chemical processing (chemical 
pre-treatment and painting). 

Several upgrades to our Auburn North 
facility have increased our capacity, 
effi ciency and cost-effectiveness:

•  a new paint booth has a high-tech 
   air fi ltration system that meets higher
   environmental, health and safety

   standards, and considerably improves
   our paint transfer effi ciency. 

• the paint booth’s new oven pulls 
   parts along automated tracks at time 
   and temperature intervals program-
   med precisely to our customers’ 
   specifi cations.

• a new and larger deburr area, where 
   workers mechanically edge break 
   aluminum aircraft parts. The space is
   larger and better ventilated – giving us 
   room to take on more projects.

• an extra landing bar for anodizing 
   allows workers to rack more parts for 
   chemical processing to control corrosion
   and help paint adhesion.

All of this has allowed us to boost 
staffi ng on multiple processing lines, 
so we can continue to keep pace with 
increasing demand and offer more 
life-changing job opportunities to 
people with and without disabilities.

In 2013, Skills Inc. welcomed Senior 
Aerospace Thailand as a new customer. 
We chemically process and finish parts 
that Senior Aerospace ships to us from 
halfway across the world. They chose 
to partner with Skills because of our 
reputation for delivering high-quality 
parts on time at an affordable cost.



g O i n g  A b O v e  A n d  b e y O n d

Growing up, Ken Gildon heard a lot of people say, “You can’t do 
this. You can’t do that.” It made him shy and unsure of himself.

He’s a different person today. Over the past six years, he has 
gained confi dence in the skills and attention to detail that he 
brings to his job as a janitor in our Auburn North facility.

Ken values his role and appreciates how important it is to keep 
a high-quality manufacturing workplace well-maintained at 
all times. He is a leader and patient mentor to our Aerospace 
Internship Program students and vocational clients.

“He gives kids a detailed breakdown of why he does what he 
does and how,” says Ken’s supervisor, Ben Thomas. “He’ll jump 
in and encourage someone if they show room for improvement.”

Ken is a hard worker, often volunteers for overtime, and sits 
on the Safety Committee at Auburn North. He recently earned 
a certifi cation as a forklift operator, completed a blueprint 
training program, and is always looking for opportunities to 
broaden his skills.

He goes above and beyond in everything he does and has 
grown tremendously at Skills Inc.
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“Since partnering with Skills Inc, we have experienced nothing   
  but first-class service. Customer care has been exceptional, and
  the quality of work has always been of the highest standards.” 

JAmie lOOker, ceO, SeniOr AerOSpAce ThAilAnd

ken gideOn



A D V A N C I N G  O U R  M A N U F A C T U R I N G  C A PA B I L I T I E S

N O W  W E ’ R E  I N  T H E  D E F E N S E  B U S I N E S S

Aerospace manufacturing, Skills Inc.’s second largest 
line of business, grew in 2013 amid rising demand for 
sheet metal fabrication and forming, CNC (Computer 
Numerical Control) machining and assembly of more 
complex sub-assemblies.

During our fi rst full year in our state-of-the-art Auburn 
South facility, we rolled out new technologies that have 
signifi cantly advanced our capabilities, including:

• a water jet that uses a high-pressure stream of water 
  and abrasive material to cut through sheet metal with 
  extraordinary precision, allowing us to tackle intricate 
  projects with thin-gauge or especially hard metals.

• a fi ve-axis CnC milling machine that allows us to 
  machine substantially more complex parts more 
  effi ciently and with greater accuracy than ever before.

• two long-bed CnC milling machines that allow us 
   to tackle stringers and beams up to 150 inches 
   in length.  

We’ve cranked up production in our titanium hot-forming 
area, where we manufacture hard-to-form parts that were 
once considered too diffi cult or costly to produce. 

At Auburn South and throughout the organization, we 
hosted several lean manufacturing trainings, demonstrating 
our ongoing commitment to continuously improving the 
effi ciency, cost-effectiveness and high quality of our work.

We completed our first contract as a newly approved supplier for 
Boeing’s defense unit last year, supplying parts for F-15 fighter jets.

It was a big win for Skills Inc. and for CONNECT Supply Chain, a 
consortium of 10 Seattle-area manufacturing and service nonprofits 
committed to training and creating job opportunities for people with 
disabilities and barriers to employment. 

“Skills Inc. put themselves on the map as a major, prime defense 
  contractor,” said Melinda Jenks, CONNECT Supply Chain’s chief 
  operating officer. “By performing so well, Skills showed why all 
  companies should integrate people with disabilities into their 
  workforce.” Read more about CONNECT Supply Chain on page 14.

2013 SKILLS INC. ANNUAL REPORT  | 7



  | 8

A m b i T i O n ,  m O T i v AT i O n  l e A d  T O  c O n F i d e n c e

As a student in Skills Inc.’s Aerospace Internship program, HarleyFay Johnson 
approached every opportunity to master a new skill with eagerness and focus — 
whether it was how to track a work order or how to operate a milling machine. 

HarleyFay excelled during a second internship after graduating from high school 
and then earned a full-time job as a CNC (Computer Numerical Control) machinist 
in our Auburn South facility. 

“She is ambitious and motivated,” says her supervisor George Perez. “I am 
excited to see her grow.”

Her parents are grateful that HarleyFay has discovered her path to career success, 
where she feels confi dent about her future.

“Not only has HarleyFay been able to learn a trade, she has been able to live on 
her own and pay her own bills,” Sherri Johnson said when her daughter won our 
2013 Grant Harter Recognition Award.

HarleyFay is now studying for the next step in her career: a college-level 
apprenticeship program that will allow her to advance her skills even further.

“I love my job,” HarleyFay says. “I’m always focused on learning.”

“I love my job. 
  I’m always
  focused on
  learning.”
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Skills Inc.’s technical services division 
is growing fast to meet the rising and 
ever-evolving demand for software 
developers, hardware testers and 
other IT specialists. 

In 2013, we added a full-time, 
in-house recruiter who has suc-
cessfully placed dozens of tech 
workers at Microsoft, where we’ve 
been an on-site vendor for the past 
16 years. 

Our dynamic, on-demand staff 
works closely with customers to 
meet delivery goals and raise quality 
standards – all with an eye toward 
improving effi ciency. We are contin-
uously expanding our capabilities to 
include more advanced engineering 
and technical support in fi elds that 
include: 

• Logistics and inventory management
• Electronic device production
• Firmware design validation
• Compatibility testing

Last year, we debuted a new service: 
accessibility and usability testing for 
technologies such as screen readers 
and magnifi ers designed for blind or 
low-vision users.

It’s one of many ways that we harness 
the unique abilities of our workforce to 
improve technology and open up new 
opportunities for people with disabilities 
to reach their full potential.

d i v e r S i F y i n g  T h e  T e c h  i n d u S T r y  TA l e n T  p O O l

“Products and designs are accessible
  when all people, regardless of ability, 
  can navigate them, understand them 
  and complete their tasks at hand.”

cheryl rOe, SkillS inc. direcTOr OF 
prOgrAmS And develOpmenT

hArleyFAy JOhnSOn
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S T r e A m l i n e d  S e r v i c e S  m e e T  A n 
A r r Ay  O F  b u S i n e S S  n e e d S

Skills Inc.’s Seattle-based business solutions line 
offers a wide variety of services, including packaging, 
labeling, collating, light assembly and kitting.

As the economy rebounds, Skills Inc. has stepped 
up to take on more high-volume, quick-turnaround 
projects from companies that need to outsource jobs.

In 2013, we turned to our business solutions staff 
to streamline production in our other business lines. 
They now cut strips for paint adhesion testing, do 
masking for rib kits and help assemble bolt boards 
for our aerospace fi nishing line. 

Our readily available and fl exible workforce is 
experienced and effi cient in meeting expedited 
deadlines and last-minute requests. 

As Skills Inc. grows, our business solutions division 
will continue to welcome employees with a wide 
range of abilities – from people who work best with 
a fl exible and part-time schedule to those who 
have had to take time off from their jobs because 
of a disability.

“When Skills Inc. assembled a high-security project for us, they gave 
  us constant updates and the quality of their workmanship was very 
  professional. They are trusted and valued partners.”

lindA SOuriAnO iSrAeli,  mccAllum prinT grOup/dcg

“Skills Inc. has given Todd a safe 
  and positive work environment, 
  where he has built up self-esteem 
  and pride in the work he does.”          

SpAFFOrd rObbinS

TOdd rObbinS
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F l e x i b l e ,  pA r T- T i m e  J O b S  d r A w  O n 
e m p l O y e e S ’  S T r e n g T h S

Skills Inc.’s Customized Employment 
Program meets the needs of people with 
disabilities who need to work part-time 
for a variety of reasons. 

It is integrated throughout the 
organization, across multiple locations 
and departments, and is a great fi t for 
those who are entering the workplace 
for the fi rst time, re-entering the 
workforce, or who may face signifi cant 
barriers to employment.

Customized Employment Program 
employees excel in various roles, 
from janitorial and administrative to 
quality-assurance and production. 
They receive in-depth training, job 
coaching, assistance accessing 
benefi ts like Social Security Disability 
Insurance, and ongoing support.

We measure the success of this 
program by how well we identify 
the strengths, interests and abilities 
to determine the best fi t for the 
person and Skills Inc. 

m O v i n g  A l O n g  T h e  pAT h 
T O  i n d e p e n d e n c e

Anyone who’s ever laid eyes on the intricate portraits 
and superhero cartoons that Chris Friant draws has 
raved about his artistic ability. They ask if he’s ever 
thought of pursuing art as a career.

Maybe someday. But for now he’s following words 
of advice from his stepdad: to keep nurturing his 
artistic talent but also gain skills that will enable 
him to earn a steady living.

Chris came to Skills Inc. as a summer intern then 
continued working through our Vocational Services 
Program. He started out working one day a week 
racking airplane parts at Auburn North. Over time, 
with steady support from his family, he gradually 
increased to three days a week, learning to navigate 
the hour-long bus ride to work — a big step in his 
journey toward independence.

Chris thrives in an environment where he can work 
at his own pace, just as he does when he draws. 
His charm, positive energy and eagerness to do 
his job well motivate those around him.

“His personality and attitude make everyone at Skills 
want to help him be successful,” says Auburn North 
plant manager Jack Hutchinson.

chriS FriAnT
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T e e n S  l e A r n  A  T r A d e  A n d  b u i l d  T h e i r  c O n F i d e n c e 

Skills Inc.’s Aerospace Internship 
Program gives students in four South King
County school districts the opportunity to 
gain hands-on experience in aerospace 
manufacturing and fi nishing while earning 
credit toward their high school diplomas.

Since 2000, this educational and 
vocational training program has helped 
hundreds of high school students with 
disabilities who are at risk of not 
graduating. In addition to receiving 
one-on-one training, mentoring and 
personalized instruction, interns gain 
valuable life skills – like being on time 
every day, working with peers, receiving 
direction and being reliable team members.

When students draw on mathematics, 
spatial reasoning and reading skills in 
their jobs on the factory fl oor, school 
seems a lot less academic and a lot 
more relevant.

Some of our interns, like HarleyFay 
Johnson (read more about her on 
page 8), continue with a summer 
internship after they graduate, and 
then go on to full-time employment 
at Skills or other aerospace employers. 

With so many in the industry nearing 
retirement, there’s a pressing need to 
train the next generation of aerospace 
manufacturing workers. We’re thrilled to 
be doing our part in meeting that need.

In 2013, we rolled out a change 
in our curriculum that gives 
students a broader foundation 
of vocational skills that prepare 
them for a wider range of 
careers after they graduate. 

Interns are now able to get a 
National Work Readiness 
Certifi cate, which a growing 
number of employers are 
requiring for entry-level jobs. 

In addition to training students 
in the basics of aerospace 
manufacturing and fi nishing, 
we now offer more training in 
computer basics, social skills 
such as how to interact with 
supervisors and coworkers, 
and OSHA (Occupational Safety 
and Health Administration) 
standards.

“Skills Inc. is one of the best training and work experiences we 
  offer to prepare our students for employment after high school. 
  It’s great to see students gain confidence and improve their work 
  ethic, attendance, punctuality and overall readiness for work.”

rick prieST OF FederAl wAy SchOOl diSTricT’S emplOymenT And TrAnSiTiOn prOgrAm 
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O V E R C O M I N G  O B S TA C L E S , 
G O I N G  F A R  I N  L I F E

Maritha Wangari joined Skills Inc. with our Vocational 
Services Program while struggling through the side effects 
of cancer treatment. The Washington State Department of 
Vocational Rehabilitation helped her fi nd part-time work as 
an in-home caregiver, but it wasn’t the right fi t.

In her native Kenya, Maritha had worked as a quality control 
manager in a factory, supervising numerous employees in a 
high-pressure job. She started out at Skills Inc. as a document 
scanner – always going the extra mile to make sure each and 
every fi le was scanned correctly. 

As her health improved, she persistently sought out full-time 
job openings. She was one of the fi rst to apply for a front-desk
position in our Seattle offi ce. She got the job and now enjoys 
greeting everyone who walks into the building every day. 

Maritha is proud of how far she’s come in life and how many 
obstacles she’s overcome with support from Skills Inc. She 
hopes to be a role model for others.

“No matter where you come from, you can go far in life,” 
she says. “Don’t count yourself out just because you have 
a disability.”

C R E AT I N G  S U S TA I N A B L E  PAT H W AY S  T O 
J O B  S U C C E S S

Skills Inc.’s Vocational Services Program offers a wide range
of services to people with disabilities, including community-
based assessments, training, internships, job placement 
and job coaching – here at Skills Inc. and with other 
employers in the community.

Washington State’s Division of Vocational Rehabilitation and 
other community agencies refer people to Skills Inc.’s 
vocational services, where our staff fosters a process of 
self-discovery and career exploration that identifi es clients’ 
strengths, skills and interests.  

“We help clients gain a deeper understanding of their 
abilities and how to market themselves to employers, 
which are key to achieving career success,” says Dwayne 
Myers, an Employment Specialist at Skills Inc. 

The job opportunities we offer at Skills Inc. aren’t the right 
fi t for every applicant. So in 2013, we sharpened our 
focus on developing strong partnerships with other employers 
in the community, which helped more people succeed in 
their search for the right job. 

These connections are helping other employers meet staffi ng 
needs, learn best practices about employing people with 
disabilities, and foster a culture of inclusion in the workplace.

“When Dylan first came to us from 
  Skills, we hired him for the only 
  position that was available at the 
  time. But after getting to know him 
  more, we created a position for him 
  that led to a 50 percent increase in 
  our book sales in store and online.”

SHELLY PAULSON, GOODWILL BELLEVUE STORE MANAGER 

MARITHA WANGARI

B R O A D E N I N G  O U R
W O R K - R E A D I N E S S 
C U R R I C U L U M
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Skills Inc. is more than a well-run, 
fiscally strong social enterprise that 
gives life-changing employment 
opportunities to people with 
disabilities. 

We are leaders in forging powerful 
partnerships and raising awareness 
about the benefits that all employers 
reap when they embrace a culture 
of acceptance, where people of all 
abilities can thrive.

We are proud members of CONNECT 
Supply Chain, a ground-breaking 
consortium of 10 Seattle-area 
manufacturing and service nonprofits 
that has helped Skills Inc. and other  
organizations, break into the highly 
competitive defense contracting  
industry. 

The value of CONNECT Supply 
Chain goes beyond winning  more 
business and creating more jobs for 
companies that employ people with 
disabilities. It’s an organization that 
fosters a spirit of collaboration.

In 2013, Skills Inc. partnered with 
another CONNECT Supply Chain 
member, Work Force Development 
Center, helping them expand their 
manufacturing capabilities with CNC 
(Computer Numerical Control) 
machine training and support.

It was a win-win. Work Force 
Development Center, which offers 
training and employment for high 
school students at risk of not 
graduating, is now equipped to 
take on advanced aerospace 
manufacturing projects. In fact, 
the Mukilteo, Wash.-based center 
has become a supplier to Skills 
Inc. – helping us increase our 
manufacturing efficiency.

“The beautiful thing about Skills Inc. 
is their desire to make a broader 
impact by collaborating with others,” 
says Melinda Jenks, CONNECT 
Supply Chain’s chief operating officer. 
“They are true leaders. They know 
that by working together, we can 
make the world a better, more 
inclusive place where more people 
with disabilities experience the joy 
of career success.”

C r e at i n g  n e w  o p p o r t u n i t i e s  t h r o u g h  c o m m u n i t y  pa r t n e r s h i p s
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