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INCORPORATED

CREATING JOBS THAT CHANGE LIVES



our mission

Through responsible management and
solid corporate partnerships, we maintain
a stable, rewarding place of work,

where persons with disabilities can
contribute their skills...

a message from the CEO

Skills Inc. is a self-funding nonprofit and social enterprise. The majority of its

operating budget is paid for through earned income. In many ways, we look similar

to other for-profit businesses that operate in the same industry sectors. We face

the same challenges of managing a dynamic business while balancing the needs of
employees and customers. However, when one looks deeper, you see an organization
that is applying business strategies to increase competitiveness, while at the same time
maximizing its social mission.

Our rich, forty-four year history of serving persons with disabilities is visible throughout our
organization. Our connections with employees, board members, customers, partners, and
other countless stakeholders demonstrate that Skills Inc. has created strong bonds in our
community. These relationships are fundamental to our continued success. The outcomes
documented in this report give one a glimpse of the innovative ways we are serving the
community and achieving our mission.

By promoting an integrated diverse work environment where persons with and without
disabilities work side by side, and by fostering a culture that focuses on one’s abilities — not
his/her disabilities — is at the heart of every
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Thank you for taking the time to review our

2010 annual report.
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- Todd Dunnington, CEO
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skills inc. board of directors

* Mac Park/Chairman

* Bruce Buchberger * Rachel Paysse
* Doug Carroll * Chuck Reiling

* Steve Etter e Dennis Stremick
* Toby Hair * Herbert Stusser
 Sally Harter * Matt Willkens



evolving into a social enterprise

our connections run deep




statistics, charts & info

While 2009 was a year in which we began to recover from a downturn

in the industry and in the economy, 2010 was a year of rebuilding. Our
headcount increased from 316 to 378 employees and, in order to stay
competitive, we made significant investments in our processes, systems,

and infrastructure. These improvements have prepared us for 2011, when we

expect to experience accelerated growth.
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M Benefits (s1.98m)

Materials & Supplies (s3.35m)
W Utilities (s1.15m)
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accreditations

NADCAP Accreditations
= Quality Systems AC7004

= Auburn Non-Destructive Testing
(Penetrant Inspection) AC7114

= Ballard Non-Destructive Testing
(Penetrant Inspection) AC7114

= Auburn Chemical Processing AC7108
= Ballard Chemical Processing AC 7108
= Auburn Shot Peening AC7117

= AS9100 Certified

1SO 9001:2000/AS 9100 Rev B
= Auburn Facility

= Ballard Facility

= Arlington Facility

CARF Accreditations
= Facilities in Ballard and Auburn

= Employment Services: Affirmative
Business Enterprise

= Employment Services: Community
Employment Services: Job Development

= Employment Services: Community
Employment Services: Job Supports

= Employment Services: Community
Employment Services: Job-Site Training

= Employment Services: Employment
Planning Services




diversity in action

connecting to the future




four lines of business

aerospace finish = = = = = & &

Aerospace Finish services is the largest line of business

at Skills Inc. Finish is a “people”intensive activity as
components must be handled multiple times. We specialize

in a variety of aerospace aluminum surface treatments that are
engineered by Boeing, Airbus, and Gulfstream. These include:

* Chemical Processing

* Shot Peening

* Primers and Topcoats

* Liquid Penetrant Inspection

aerospace manufacturing = = = =

For the past 45 years Skills Inc. has offered a variety of aerospace
manufacturing services. Today, our technical expertise and expanded
capacity supports taking raw materials and delivering fully completed
aerospace assemblies direct to our customer.

* Sheet Metal Fabrication
* CNC Machining

* Minor Assembly

* Deburr

technical services

As a vendor at Microsoft since 1998, Skills Inc. has consistently been delivering
quality contingent staffing solutions. We provide an array of hardware

and software engineering, technical, logistical and administrative support
services. We develop, create, and execute test plans for hardware/software
validation, sustained engineering and device integration. Our area of
responsibility includes:

* Firmware Engineering

* Develop Hardware Programming Tools

* Hardware Prototype Validations & Failure Analyses
* Prototyping for Haptic Designs

* Accessibility Testing

= pusiness solutions

We offer a full complement of cost-effective fulfillment solutions
to meet commercial business needs. Our readily available
flexible workforce is capable of managing high volume jobs

and has the capability of meeting challenging deadlines

and last minute requests in the area of:

* Assembly
* Packaging
* Kitting

* Labeling

* Collating



charting a path for growth

connecting abilities
with opportunities




aerospace internship
program

Skills Inc. has been working with local high school students since 2000. The Aerospace Internship
Program (AIP) is an educational and vocational training program for students with disabilities
and barriers to learning. Providing an alternative to a traditional classroom environment helps
at-risk students earn credits and complete their education. Students receive one-on-one
training, mentoring, and personalized instruction, all of which create a practical learning
environment where students are engaged and motivated to succeed.

2010 STATS
* AIP Partners

- Federal Way High School
Todd Beamer High School
Decatur High School
Thomas Jefferson High School

- Enumclaw High School

Served 23 students

All 2009-2010 AIP seniors graduated from high school

Two AIP interns were hired at Skills Inc. following graduation




outreach program

The Outreach Program was designed to create part-time and flexible jobs for per-
sons with disabilities. Employees are individually assessed, and their employment
is customized to meet their specific needs. The program provides a pathway for
individuals to enter and remain in the workplace and possibly move into full-time
employment.

Coming to work is an opportunity to be productive, make a contribution and earn
a wage. But, for some of our participants, it is also a chance to connect with and
meet new people. This fosters community and an environment where people can
learn and grow.

2010 STATS

* 35 persons employed

¢ 13,808 total hours worked
¢ Average wage: $10.94

Harold Manney works two part-time

jobs. Oneis in the Skills Inc. Outreach
program which helps to support him
and his family.



Average Earnings

vocational services

The Vocational Services (Voc Services) program works with the Washington Division of
Vocational Rehabilitation (DVR) to provide a wide range of employment services to DVR
clients. We provide a comprehensive program/service structure that offers individualized
and person-centered services; directed to individuals with disabilities who want to work
but who face significant barriers to finding or maintaining employment.

Skills Inc. fully supports DVR’s belief “that employment contributes to a person’s ability to
live independently and that everyone has a right to work.” We have integrated our service
delivery throughout our organization and in the local community. Our Voc Services staff
is well trained to work with job seekers and potential employers to facilitate positive
employment outcomes. A unique benefit of being both an employer and a community

rehabilitation program is that we understand employers’ needs.

Federal Fiscal Year 2010
Average annual
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* Supported Rainier Scholar Program serving local underserved youth
* Served 117 DVR clients
* Placed 23 individuals into competitive jobs
- 6 hired at Skills Inc.
- 17 in positons within the community

“Skills Inc.s staff are competent, timely, dedi-
cated and sensitive to the needs of my clients
who have a variety of disabilities. Whenever
I have an opportunity, | brag about the work
that Skills Inc. has done and is doing.”

- Ray Dimino
Vocational Rehabilitiation Counselor, DVR



= making it personal =

staying connected to
the mission




Our two annual events help us raise funds while connecting with our donors and
stakeholders. Through the generous contribution of your time, treasures, and talents
you demonstrate your commitment to bettering our community. Thank you for your
support. You help us make the mission happen.

+ A&A Printing « Heeter, Bill and Dorene + Schmidt, Vlad
Abebe, Teshome - Hough, Mark - Seattle Iron and Metals
« Advanced Technical Services + Intercoastal « Seidensticker, Genny
Agnew, Steve - Jones, Alison - Seidensticker, Robert and Sandra
« AMT - Jones, Brad and Joan + Sempre Italiano
Artistic Solutions - Jones, Jesse « Simpson, Melissa
- Baker, Rick « Jurgensen, Carolina - Sixkiller, Sonny
Betchel, Janis « Kenmore Lanes « Stremick, Dennis and Kathleen
- Bounds, Dennis - KING 5 . Stusser, Herbert and Isabel
Buchberger, Bruce and Andria « Larson, Dan - Taylor, Tracy
« Carroll, Doug and Marilyn « Laughing Elephant « Tossini, Adriana
Chateau Ste. Michelle « Lucky Break + TMX Aerospace
« Commerce Bank of Washington - MacKenzie, John « TNT Enterprises
Copeland, Robert and Lisa + Marriott Redmond Town Center « Triumph Aerostructures
- Corey, Andrea « Marriott, Rich « Trophy Cupcakes
Cromwell, Forrest « Microsoft « Univar
+ Dmitrious Jazz Alley « Miller, Michael « Valley GMC
Druids Glen Golf Club + Morris, Kevin - Van Tassel, Kim
+ Dunnington, Todd and Julie » Olerud, Erica « Vileta, Tami
EF Bailey « Olerud, John and Lynda - VWC
- EKBeverages « Orion + Weed, Tim and Trudy
Etter, Steve and Shannon « Padolina, Mylene « Wild Iris Inn La Conner
- Frampton, Charlie and Pattie « Park, Mac and Laurel Jamison + Wells Fargo
Fred Meyer - Paysse, Rachel and Brian Jenisson + Westin Bellevue
« Furness, lan + Penaluna Massage + Wheelabrator
Gallagher, Rod and Barbara « PSC - Willkens, Matt and Diane
« Gray, Bill and Brandi + Reiling, Chuck and Diane - Zozart
GreatWest - Renner, Jeff
- Hair, Toby and Vanessa « Roach, Kaitlin
Harter, Sally + Robbins, Lexie
+ Roe, Paul and Cheryl
+ RS Hughes
+ Rudd Company
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Skills Inc.

715 30th Street NE
Auburn, WA 98002
206.782.6000

www.skillsinc.com




