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by Todd Dunnington

Skills Inc. Technical Services (STS) has proudly provided service 
to technology companies since 1998.  Our business was originally 
based on providing technical support.  In 2006, STS expanded to 
include hardware and software engineering services, increasing 
our core capabilities and providing additional opportunities to 
join together our enterprise and social missions in the technology 
sector.  

Jose Portillo’s journey back to work started long before he came 
to Skills Inc. in October 2009.  Jose, a native of El Salvador, had 
a great career, a strong marriage, owned his own home and was 
raising his family during the lates’90s in California.  It was during 
this time that Jose was diagnosed with Bipolar Disorder.  Said Jose, 
“I was in denial.  I struggled daily to accept that I had been labeled 
with a disability as I am physically normal, it deeply affected my self-
image.  It took me way too long to find the answers.”

Shortly thereafter, a cascade of events began in which he lost 
everything: his career of fifteen years, his home, his marriage and  
the unimaginable loss of his son in a car accident.  Even though he 
was vulnerable and afraid to ask for help, Jose remained hopeful.  
Had he not accepted his mental illness he may not have had the 
courage to take the next steps, which included relocating to Seattle.  
He contacted the Department of Social and Health Services, where 
he received medical treatment and financial assistance.  He was also 
connected to the Division of Vocational Rehabilitation (DVR) where 
he received services that allowed him to focus on getting a job. 

DVR referred Jose to Skills Vocational Services which enabled him 
to re-enter the workplace.  Initially, Jose worked in the Ballard 
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The Power of Acceptance & Inclusion
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O U R  M I S S I O N :

We change lives 
by training and  
employing persons 
with disabilities.

>>>

Carolina Jurgensen and Jose Portillo

The social mission at Skills 
Inc. is to provide pathways 
to employment for persons 
with disabilities.  Our lead 
story this issue describes the 
journey of Jose Portillo.  Like 
many employees at Skills Inc., 
his disability was a barrier 
to employment.  With the 
assistance he received from 
the Division of Vocational 
Rehabilitation, he was able to 
find a job.  For many, employ-
ment provides acknowledge-
ment and recognition, which 
is a key ingredient to being 
successful.  When employers 
are supportive and accom-
modating - and individual as 
well as organizational goals 
are aligned - it creates positive 
outcomes.   I have the privi-
lege of witnessing firsthand 
individuals transform their 
lives through discovering their 
abilities, developing relation-
ships, building confidence and 
increasing their skills.  Within 
our organization we have built 
a culture of awareness and 
natural supports that promote 
success.  Creating opportuni-
ties through effective supervi-
sion, training, mentoring, and 
process documentation allows 
individuals to excel.  The most 
important element of success, 
however, is the desire by each 
employee to demonstrate his 
or her abilities. 

Please visit our website:
www.skillsinc.com 1

Acceptance 
is the key to 
my new life, 
and Skills has 
been a part of 
that.”
     - Jose Portillo

“

 CREATING JOBS THAT CHANGE LIVES
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825 Building Paves the Way

<<<Operations in ActionOperations in Action

Part of the continuous improvement pro-
cess at Skills Inc. involves updating our facili-
ties.  With over 174,000 square feet to man-
age, this requires considerable attention.  In 
order to relocate assembly and bolt board 
operations from Auburn, the 825 building 
in Ballard was recently transformed.  We re-
painted the interior, remodeled bathrooms, 
upgraded lighting, and improved electric-
ity and availability of compressed air.  The 
825 building now consists of three areas: 
Assembly, Bolt Boards and Outreach 
Business Solutions. 

These changes have impacted the entire 
organization by enhancing communication 
and interaction between departments and 
facilities, increasing awareness of programs, 
and putting a focus on our non-aerospace 
business activities.  The number of employ-
ees in the building has more than doubled, 
creating a more dynamic and integrated 
setting.  This has increased the number of 
natural supports and the opportunity to 
expand vocational assessments in a variety 
of positions – which is a desired outcome at 
Skills Inc.

Ongoing natural supports are part of the 
culture at Skills Inc., which include mentor-
ing, ongoing feedback, training and inclusion 
in company sponsored activities.  This type 

of support, which is available to all employ-
ees, has been proven to help persons with 
disabilities reach their employment goals.  

An example of natural supports can be 
seen through the work of Olga Tanases-
cu in Bolt Boards and Jeff Ivie in Assembly.  
They have both been successful in mentor-
ing and training vocational clients which 
has impacted community employment 
outcomes.  Jamelle Dyer is one of many 
vocational clients who has benefitted from 
natural supports at Skills.  After completing 
his Community Based Assessment, Jamelle 
was hired at the end of April to work in As-
sembly.  All of these factors allow Skills Inc. 
to achieve our social mission and meet the 
needs of our enterprise. 

- Brandi Gray

Finish department.  Jose was 
quick to demonstrate that he was 
very capable and knowledgeable.  
Transferring Jose to STS was a 
logical next step, especially when 
an opportunity developed enabling 
him to work under the direction of 
Carolina Jurgensen, STS Project 
Manager.  She was able to assess 
Jose’s technical aptitude and place 
him into a role where he could 
continue to grow.  Working for Skills 
Inc. has been a positive experience; 
Jose has learned that having a 
disability is not what matters, but 
that having a positive attitude and 
focusing on one’s abilities can make 
a difference.  This mind-set, along 
with the support of his supervisors 
and coworkers, helped him regain his 
self-esteem and self-worth!

“Acceptance is the key to my new 
life, and Skills has been a part of 
that.  They allowed me to put myself 
back together, to get focused, and to 
leverage my strengths and achieve 
my goals,” Jose said with a smile.  
Eventually, he wants to help others 
who struggle with mental illness. 
“The answers are within your reach 
no matter where you are.” 

For the past decade, the Aerospace 
Internship Program (AIP) students 
have been a steady presence on the 
production floor.  The program has now 
expanded its role to include additional 
departments in the company.  In the 
2009-2010 school year, three students 
were trained in administrative positions 
including IT, estimating, and accounting.  
These opportunities, allowed Skills Inc. to 
accommodate more interns and customize 
the curriculum around their individual 
interests and abilities.  

One student that benefited from the 
AIP’s recent expansion is Joey Ostliff, 

a transition student from 
Enumclaw High School.  During 
his time at Skills Inc., Joey 
worked at the front desk 
and assisted the accounting 
department.  Joey’s internship 
helped him discover that he 
enjoys working with people and 
would ultimately like to work in 
the field of customer service.  

Branching Out

We are now proposing to place students in 
other administrative areas such as programming 
and purchasing.  By widening the scope of the 
program, students have a greater opportunity 
to discover and maximize their potential.   

AIP intern, Joey Ostliff with his mentors 
(left to right) Tamara Avery, Vicki May, 

Mary Brown, and Monica Lucero

< POWER OF ACCEPTANCE | cont. from pg 1

- Darlene Florentino

Assembly employees, Jeff Ivie (pictured left) and 
Jamelle Dyer, working in the 825 building

- Missy Parkinson



OSPACE INTERNSHIP PROGRAM Ni

>>> Community Partnerships

Collaboration in Action
Skills Inc. Vocational Services Program 
offers an array of employment services to 
assist persons with disabilities in obtain-
ing and retaining jobs.  We are able to 
accomplish this through directly hiring 
candidates at Skills Inc. and in community 
job placement, which means identifying 
jobs with outside employers.   Matching 
Skills Inc. vocational clients to potential 
opportunities can be challenging espe-
cially considering the economic climate.  
However, through cultivating and building 
strong employer relations with like-
minded partners, it is possible to generate 
sustainable employment outcomes.

Last summer Skills Inc. supported six young 
adults in the Summer Youth Employ-
ment Program (SYEP), which was financed 
through the American Recovery and Reinvest-
ment Act (ARRA).  With additional funds, the 
City of Seattle created a two month winter 
program aimed at helping post-high school 
young adults jumpstart their careers.  Skills Inc. 
Vocational Services staff worked with four of 
these participants, all clients of the Division of 
Vocational Rehabilitation.

The young adults supported by Skills Inc. 
worked for the Seattle Department of 
Transportation, the Port of Seattle Marine 
Maintenance Division, and the University of 
Washington Botanic Gardens.  All of the interns 

Mac Park – Chairman 
Bruce Buchberger 

Doug Carroll 
Steve Etter 
Toby Hair 

Sally Harter 

Rachel Paysse 
Chuck Reiling 

Dennis Stremick 
Herbert Stusser 
Matt Willkens 

SKILLS INC. BOARD OF DIRECTORS

SYEP Comes to Skills Inc.

Provail Fabrication Division is a qual-
ity-driven manufacturer and an exem-
plary partner with Skills Inc.  They have 
demonstrated commitment to collabora-
tion, which resulted in the employment 
of three of our clients over the past 
seven months, including Jay Capeloto 
who was hired this past February.

Jay worked in the custodial field for 
over fifteen years until he was laid off 
from his job in early 2009.  He came 
to Skills Inc. last fall for job placement 
assistance which led to full-time employ-
ment at Provail.  Their staff has been 
very supportive, including Administrative 
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had great mentor-mentee relationships with 
their supervisors, learned about the working 
world and what types of jobs interested them.  
This program also provided them with an 
opportunity to try out a potential career field 
and obtain positive references to add to their 
resumes.  Since the end of the program, two of 
the participants have moved into job placement 
services and one has decided to pursue college.  

This summer, Skills Inc. is expanding our role 
within the program.  We will have four SYEP 
participants working in the Ballard facility and 
our vocational staff will continue to support 
participants out in the community as well.  Skills 
Inc. is committed to serving youth within our 
community.
 

Coordinator, Michell McCann.  
“Jay has a good eye, pays atten-
tion to the quality of his work, and 
picks things up really quickly,” said 
Michell. 

When organizations work togeth-
er it can benefit the job seeker, 
the employer and the community.  
Skills Inc. values its partnerships 
and looks forward to continued 
work with Provail and other em-
ployers in the future. 

 - Skills Inc. Vocational TeamJay Capeloto on the job at Provail

Skills Inc. is a founding member of the 
Community Employment Alliance 
(CEA), a non-profit advocacy organiza-
tion, established in 2009 which is com-
prised of businesses and employment 
service providers.  The decision to join 
the CEA was an easy choice because we 
share in their belief that persons with 
disabilities “have the same access to com-
munity employment opportunities as all 
other citizens,” states the CEA website.  In 
addition, their initiatives to transform the 
service delivery system and service pro-
viders through partnership, education, and 
collaboration are closely aligned to our 
own organizational goals and objectives.  
This network is committed to developing, 
identifying and implementing best prac-
tices that promote integrated employment 
opportunities throughout the community.  
The CEA website states, “There is so 
much to be gained when we join together.  
And that is why we are here.”

To learn more about the CEA visit 
www.communityemploymentalliance.org 

- Cheryl Roe

Community 
Employment Alliance

Skills Inc. is excited to announce that 
we will be hosting a Say Hey Event 
with the Washington State Business 
Leadership Network at our Ballard 
facility on August 19th from 4:30-6pm.  
We will be offering tours at 3:30 and 
4pm, so please arrive early if you’d like 
a tour.

SAY HEY!

The 20th Anniversary of 
the Americans with 
Disabilities Act is July 26th!

- Genny Seidensticker
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SAVE THE DATE!

SAVE THE DATE

When: September 17th, 2010

Where: Druids Glen Golf Club

Time:   Check in begins at 7am 
             Play starts at 8am

Cost: $130 per player

Info: Contact Monica Lucero 
        at 206.782.6000 or email 
 MonicaL@skillsinc.com

Register:  www.skillsinc.com

Join us for the Skills Inc. 5th Annual Golf 
Tournament benefiting the Aerospace 
Internship Program:

A & A Printing
Adriana Tossini
Alison Jones
Andrea Corey
Bill & Doreen Heeter
Brad & Joan Jones
Brandi Gray
Brett Gallagher
Bruce Buchberger
Carolina Jurgensen
Charlie & Pattie Frampton
Charlie Harris
Chateau St. Michelle
Chuck Reiling
Diane King 
Dan Angellar
Dan Larson 
Dan Wells 
Darlene Florentino 

Dennis & Debbie Bounds
Dennis Stremick
Denny Cavalier 
Dmitrious Jazz Alley
Doug Carroll
Ed & Traci Hammond 
Erica Olerud
Forrest Cromwell
Fred Meyer Ballard
Gail Adams
Herbert & Isabel Stusser
Ian Furness
Jason Penaluna
Jason Puckett
Jeff Renner
Jesse Jones
Kaitlin Roach & Family 
Kenmore Lanes
Kevin Morris

Everyone had a great time at the Skills Inc. “Bowling with Bounds” Tournament.  
We missed Rich Marriott, but the KING 5 Team was out in force to support 
our event and cheer our host, Dennis Bounds.  We welcomed some new faces 
this year, including: Jesse Jones, Gary Chittum, and Tracy Taylor.  A big shout out 
to Ian Furness (afternoon host) at Sports Radio 950 KJR for stepping in and 
doing a fabulous job emceeing and for promoting our event on the air!

We raised $11,350, and these proceeds benefit our Outreach and Vocational 
Services Programs.  Thanks to all of our donors, volunteers, participants and 
sponsors for making the tournament a great success! 

3rd Annual “Bowling with Bounds”

BOWLING SPONSORS & DONORS Kim Van Tassel at Tousle Salon
KING5
Lauging Elephant
Lexie Robbins
Linda Larson 
Lucky Break
Lynda & John Olerud
Mac Park & Laurel Jamison
Matt Willkens
Melissa Simpson
Michael Miller
Microsoft
Mike Blakey
Mylene Padolina
Paul & Cheryl Roe
Rachel Paysee
Redmond Marriott Town Center
Rich Marriott
Robert & Lisa Copeland
Robert & Sandra Seidensticker
Robert Fraser

Rod Gallagher
Rose Forinash 
Sally Harter
Sempre Italiano
Sonny Sixkiller
Steve Agnew
Steve Etter
Steve Lusk
Tami Vileta
Teshome Abebe
Toby Hair
Todd & Julie Dunnington
Tom Roe
Tracy Taylor
Trophy Cupcake
Trudy & Tim Weed
Univar
Wells Fargo
Westin Bellevue
Wild Iris Inn La Conner
Zozart

(left to right) Ian Furness of 950 KJR,  Tracy 
Taylor and Jesse James of KING5 News
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Seattle Facility 
800 NW 46th Street 
Seattle, WA 98107

Auburn Facility 
715 30th Street NE 
Auburn, WA 98002

206-782-6000

Skills Inc.:   Training, employing, and empowering persons with disabilities since 1966


