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CEO’s 
CORNER
by Todd Dunnington

Jeremy Tanudtanud has been working at Skills Inc. for little over 
a year, during which time he has become a valuable asset to the 
paint department in our Ballard Facility.  Jeremy’s success is due to 
his hard work and his dedicated supervisor, Jimmy Spears.

Before coming to Skills Inc., Jeremy did not know what to expect.  
He had recently graduated high school and had never held a 
job.  His sister suggested he go to the Division of Vocational 
Rehabilitation (DVR) to receive support finding a job.  That 
decision led Jeremy to attend an information session held by Skills 
Inc. Vocational Services.  His journey began as a vocational client 
receiving job retention services through DVR as an Outreach 
Program employee.

When Jeremy completed his retention plan it was very evident 
that he would be an excellent candidate to work in the paint 
shop.  He established himself as a dedicated employee relishing the 
opportunity to learn and grow.  He experienced first-hand what 
it was like to work in a fast-paced, dynamic environment with a 
diverse group of people.  

When Jeremy first started working in the paint shop, Jimmy spent 
three weeks training him on how to set-up parts, write tags, locate 
carts, and sanding.   Once Jimmy started training and mentoring 
Jeremy, he realized Jeremy was a kinesthetic learner which gave 
him an idea.  Instead of explaining to Jeremy how to do his tasks, 
Jimmy worked side-by-side and did the tasks with him, until Jeremy 
was confident in what was expected of him on the job.

Jimmy’s mentoring helped Jeremy become 

ALL IN A DAY’S WORK:
Going the Distance

CREATING JOBS THAT CHANGE LIVES

(continued on page 2)

The publication schedule 
for Skills Inc. has changed 
to the following: 
Spring and Fall Newsletter 
and an Annual Report to be 
published in January

Attention:

Make sure to check out 
our recently updated 
website:
www.skillsinc.com

O U R  M I S S I O N :

We change lives 
by training and  
employing persons 
with disabilities.

>>>

Jeremy Tanudtanud (left) and Jimmy Spears

As a social enterprise, Skills Inc. 
is constantly weaving and linking 
our non-profit mission with our 
business enterprise. 

For the past 40+ years we have 
been successfully carrying out 
our mission to train and employ 
persons with disabilities: 70% of 
our employees have an identified 
disability.  Over the same time 
period, we have also developed 
processes and trainings which 
have enabled Skills to become 
recognized as a leading 
aerospace supplier, for contract 
manufacturing/finish to major 
aerospace primes and sub-tier 
suppliers. 

With 300+ employees, we are 
one of the largest aerospace 
suppliers in Washington State, 
meeting stringent quality and 
governmental standards.  In 
recent years, we have found new 
ways to expand our impact by 
joining forces with partners in 
the community who also have 
a goal of providing services to 
persons with disabilities. 

In this newsletter, you will read 
about this expanded relationship 
and the internal structure and 
activities at Skills that make 
this possible.  As a designated 
Community Rehabilitation 
Program, we are working with 
the Division of Vocational 
Rehabilitation to assess and place 
individuals who have turned 
to the state for employment 
assistance.  We also train and 
teach high school interns from 
Federal Way and Enumclaw 
School Districts.  These, and 
other initiatives, are allowing us 
to expand our social enterprise 
model. Linking the social and 
enterprise missions at Skills Inc. 
is a win-win for all involved. 
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Gift of Mentoring

<<<Operations in ActionOperations in Action

Take a walk around the Auburn facility any 
morning and you will notice that our 2009-
2010 Aerospace Internship Program 
is in full swing.  The AIP is successful, in 
large part, due to our wonderful mentors 
who take the time to pass their craft and 
skills on to a high school student.  Mentors 
can be young or the young at heart. Both 
the mentors and mentees go through a 
training process allowing everyone to have 
a good idea of what to expect.  All it takes 
is a little patience, understanding and the 
willingness to share a part of yourself with 
a student. 

We have employees who have been 
mentoring since the program started in 
2001, and we also have mentors who were 
graduates of last year’s AIP.  

Bev in the assembly area has been a 
mentor for many years, and said, “The best 

thing about mentoring is that it is fun and 
satisfying when you have a student who 
really gets into the work and realizes that 
the part they are making is going on a big 
plane.”

Jake, who was a student last year, 
recognized the impact his mentor had on 
his success.  He’s now excited to become 
a mentor for this year’s incoming class, 
and said, “I hope I can help the students 
that don’t excel in the classroom setting 
to discover that there are different places 
in which to learn, and sometimes they 
hold more opportunity than the school 
setting.”

Jake’s decision to become a mentor this 
year is a great example of how mentoring 
can influence a young person in a truly 
positive way.      
          

a more self-assured and productive 
employee.  He was no longer shy or 
nervous about working, like he was when 
he first began at Skills Inc.  Jeremy really 
enjoys the people he works with and is 
excited to be gaining valuable experience 
that will help him in the future.  Jeremy 

At Skills Inc., we are always auditing and 
improving - with internal audits, customer 
audits, and third-party audits.  We are in 
the Aerospace industry and to ensure 
that the parts we manufacture and finish 
are safe, we have rules and guidelines that 
must be followed.  Auditing also ensures 
that we are providing training to our 
employees to meet these requirements.  
Auditing is a very important process that 
ensures companies are adhering to these 
standards and delivering safe products. 
Requirements can be set by customers, 
the industry, the government, the public 
and even our own company.  

Internal auditing is one way Skills Inc. 
can ensure we are following the industry 
standards and requirements.  Audits 
ensure that the Quality Management 
System (QMS) aids in delivering quality 
products. The purpose of auditing is to 
identify strengths and weakness of a 
company’s systems.  By identifying where 
improvement is needed, a company can 
grow even stronger.  When identifying 
strengths, a company can take those 
practices and implement them company 
wide.  This guarantees Skills Inc. will 
function at the most optimum level and 
utilize continuous improvement as a tool 
to be an exemplary supplier.

Auditing provides unbiased, independent 
opinions about the manufacturing process, 
job placement, job training, and product 
assessments.  Audits ensure that we are 
providing our customers and employees 
with the best product and training 
available.  Auditing improves efficiency 
and effectiveness in a department’s daily 
operations. By facilitating discussions with 
employees, auditing can develop solutions 
to problems and promote operational 
efficiency.  It also ensures that Skills’ 
QMS is strong and supportive.  Auditing 
empowers employees to recommend 
improvements to internal controls, thus 
ensuring that Quality objectives are being 
met. Effecting positive change ensures that 
Skills Inc. stands out as a Social Enterprise, 
meeting the mission and serving the 
community.                    -Jessica Myers

    ALL ABOUT AUDITING

Quality Counts

< GOING the DISTANCE | cont. from pg 1

Aerospace Internship Program - Class of 2009-2010

takes pleasure in learning how the 
company works and is excited about 
what’s to come next. 

Jeremy and Jimmy have formed a 
great working relationship, each one 
helping the other.  Skills Inc. is proud to 
foster supportive relationships in the 
workplace.  It’s part of our recipe for 
success.         -Melissa Simpson

-Missy Parkinson
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>>> Community Partnerships

Skills Inc. Supports  
Summer Employment for Youth

As we reported in the spring news-
letter, Skills Inc. had the opportunity 
to support youth in our community 
this summer through the Summer 
Youth Employment Program (SYEP).  
It was a great success!

The SYEP allowed Skills Inc., in 
partnership with the Division of 
Vocational Rehabilitation (DVR) and 
Mainstay, the chance to support and 
coach six interns working in part-
time, paid summer jobs in the City of 
Seattle.  Skills’ Auburn facility hosted 
nine interns from the SYEP through 

The Skills Inc. Outreach program is designed to support persons 
with disabilities who can only work part-time or need individualized 
employment attention.  Outreach employees work on non-aerospace 
jobs, providing light assembly, packaging, and fulfillment services. 
This program provides an opportunity to individuals who are entering 
or returning to the workforce, a fresh start in an environment where 
they can test their skills and abilities.  Even being employed one day a 
week can make a difference in someone’s life.  
     Monte Pipkin has been working in the Outreach program for the 
past seven years.  His indomitable spirit inspires and motivates others.  
Each week he looks forward to sharing his positive attitude with his 
supervisor and co-workers.  His mom Dorothea, said, “Our family 
is so grateful for his job at Skills.  It even prompts him to go to his 
dialysis appointments…he knows he needs to be well so he can go to 
work on Thursdays!”   –Alison Jones 

Mac Park – Chairman 
Bruce Buchberger 

Doug Carroll 
Steve Etter 

P. Tobin Hair 
Sally Harter 

Rachel W. Paysse 
Chuck Reiling 

Dennis Stremick 
Herbert Stusser 
Matt Willkens 

Dr. Robert Willkens 

SKILLS INC. BOARD OF DIRECTORS

Flexibility at Work

assistants and park landscapers. I visited each 
of the interns about once a week to check in 
with them and their supervisors and monitor 
the interns’ skills and performance on the job. 

The program was very successful and resulted 
in two of the interns being asked to continue 
their jobs after the summer ended. One is a 
senior this year and continues his administra-
tive assistant position for the Department of 
Transportation.  The other has graduated and 
has a tentative job offer in a community center 
as an after-school camp counselor.

This was the first summer in ten years that 
SYEP has been up and running, and the first 
time using job coaches for interns with dis-
abilities.  “The SYEP partnership with DVR 
was a great success in helping youth and 
young adults with disabilities access American 
Recovery and Reinvestment Act summer 
jobs,” said Kellie Nakano, director of SYEP.  “I 
was very impressed with DVR staff efforts to 
recruit young people with disabilities, help with 
applications, and provide job coaches.” 

The goal of exposing students to the job 
world is crucial, and gives them an advantage 
when searching for future jobs.  The SYEP has 
helped these students obtain the knowledge 
and skills to make the transition from high 
school to the workplace successful.  When 
DVR, schools, and providers like Skills connect 
with students for programs like this, it greatly 
improves the students’ chances for success 
beyond high school.   
                                   - Genny Seidensticker

Skills Inc.  
Welcomes Two New Board Members:  

Chuck Reiling and Matt Willkens

King County.  Both programs were funded 
through the Workforce Development Council 
of King County which was responsible for 
overseeing stimulus dollars.

For those students who had just graduated 
from high school or who were going to be 
seniors, we were able to do Community 
Based Assessments (CBAs) during their 
internship. CBAs are a way for Skills and 
other service providers to measure a client’s 
basic employment skills and give their DVR 
counselors valuable information to aid in the 
vocational evaluation process.  Once the in-
terns are ready for permanent job placement, 
these CBAs will be provide valuable informa-
tion for the job search.

Several hundred students participated in 
SYEP this year, and 17 were DVR clients, and 
all were employed in a variety of jobs such 
as camp counselor trainees, administrative 
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Monte’s day at Skills is 
a highlight every week!

As a social 
enterprise, Skills 
Inc. is constantly 
weaving and linking 
our non-profit 
mission with our 
business enterprise.
       -Todd Dunnington, CEO

Carl-David Santos worked as an Office Admin. 
Trainee at the Seattle Dept. of Transportation. 
He was given the opportunity to continue his 
internship after the summer was over.
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Seattle Facility 
800 NW 46th Street 
Seattle, WA 98107

Auburn Facility 
715 30th Street NE 
Auburn, WA 98002

206-782-6000

www.sk i l l s inc .com
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SAVE THE DATE!

Skills Inc.:   Training, employing, and empowering persons with disabilities since 1966

When: March 14, 2010

Where: Kenmore Lanes

Time:   12-4, Check In begins at 11:00

Cost: $55 for one string, $90 for both           

Info: Contact Cheryl Roe 
        at 206.782.6000 or email 
 cheryl@skillsinc.com

Register:  www.skillsinc.com

SPONSORS & DONORS:

Aerospace Manufacturing 
     Technologies 
Alan M & Lois Park
Beth Harrison 
Caledonia 
Cascade Columbia
Cascade Industrial Supply
Chair & Trellis
Chihuahua’s 
Cigna
Curt Denning
Emerald Downs 
Deer Path Industries
Doug DeAngelis 
Druid’s Glen
Herb and Isabel Stusser
Intercoastal
John & Lynda Olerud
Joshua Simpson 
K&L Gates
Mac Park

Marty Steele 
Mullavey, Prout, Grenley & Foe
Neil and Denise Vonnahme
Orion Industries 
Pellets LLC
Paul & Cheryl Roe
Practice Perfecters
Pro Golf
RBAND
Rachel Paysse 
Riddell Williams 
Rohner Custom Paint Systems  
RS Hughes  
Rudd Company  
Seattle Iron & Metal  
Sports Page 
TNT Enterprises
Todd and Julie Dunnington
Univar  
Valley GMC 
Wells Fargo Insurance Services  
Wheelabrator

Thank You for your support in making 
the 4th Annual Skills Inc. Golf Tournament a great success!

Join us for the 3rd Annual “Bowling with 
Bounds” Tournament benefiting the Skills 
Outreach Program:

Together we raised XX,XXX 
to benefit Skills’ Aerospace 
Internship Program.  The 1st 
Annual Grant Harder Recogni-
tion Award was given to intern 
Becky Thomas.  After Becky 
finished her internship in June, she 
was hired at Skills!


