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We change lives 
by training and  
employing persons 
with disabilities.
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CEO’s 
CORNER
by Todd Dunnington
“Creating Jobs that Change 
Lives” is more than a marketing 
tag line at Skills, Inc.  Every day, 
it is the people at Skills, along 
with the many community 
partnerships that comprise our 
unique social enterprise business 
model, that make our tag line a 
reality.  
     We were recently recognized 
as the Large Non-Profit 
Employer of the Year by the 
Governor’s Committee on Em-
ployment and Disability Issues.  
This committee has unique 
insight into statewide practices 
around employing persons with 
disabilities, so it is a great honor 
to be acknowledged by them 
from a field of our esteemed 
colleagues.  We are very grateful 
to our friends Adriana Tossini 
of Washington State Division of 
Vocational Rehabilitation, and 
Kathy Powers and Cathy Weg-
ner from Orion Industries, for 
nominating Skills for this award.  
This in an incredible honor and 
recognition of the importance of 
our social mission at Skills.  
     Clearly, our work at Skills 
Inc. cannot be accomplished 
without partnership with dozens 
of other organizations all aimed 
at creating and identifying 
employment opportunities for 
persons with disabilities.  At 
Skills these are typically full-
time positions that come with 

A little over a year ago, David 
Cantoni started a new chapter 
of his life – he retired after 43 
years in manufacturing, the last 
17of them at Boeing.  But after 
a while, he said, “I got bored!  It 
was time for another change.”  
He took on a consulting gig for 
four to five months, and when 
that finished, he scouted around 
for some volunteer work 
where he could help people.  In 
late summer, while waiting for 
responses, he came upon a job 
posting from Skills.  

Skills had just established a 
deburr facility in Arlington, not 
far from David’s home in Marys-
ville, to support a key customer.  

ALL IN A DAY’S WORK:
My Journey, After Retirement

“David was looking for a way to apply both his aerospace experi-
ence and his training in mentoring,” said Melissa Simpson of Skills 
Human Resources.  “He was exactly what we were looking for.”  
David joined the team to write tech sheets and work with people 
on the shop floor to make sure the parts are being made to spec.

David gets plenty of opportunities to teach, encourage, and help 
people succeed in their work at Skills.  One of them is Barry 
Carter, who does deburring (working with tools to remove sharp 
edges from aluminum parts).  “David helps Barry learn new skills, by 
tapping into into his strengths, said Melissa.  “David is also helping 
Barry develop a strong work ethic.  David is great at supporting 
others in our integrated work environment.”

In 2007, Barry worked part-time in the Skills Outreach program 
before taking another job in the community.  Barry had two goals 
this past summer:  to return to Skills, and to become a full-time 
employee.  This would enable him to move out of his parents house 

and live independently.  With support from his Division of 
Vocational Rehabilitation (DVR) counselor and the Vocational 
Services division at Skills,  Barry started part-time at Skills Ar-
lington.  With daily support from David and others, Barry is now 
working full time, and he has moved into his own apartment!  

“I enjoy coming to work here, and I’m very proud of this  
team,” said David.  “It’s great to be able to give back to my  
community.”       –Julia Field

(continued on page 3)

CREATING JOBS THAT CHANGE LIVES
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When I asked Skills’ Employment Specialist Linda  
Larson to describe the work of Skills Vocational Ser-
vices, she gave me a short and sweet answer: 
“We make dreams come true.”  

True enough!  Linda and other Vocational Services 
employees support persons with disabilities to find and 
maintain employment suited to their goals and abilities. 
      Skills Vocational Services staffers work one on one 
with individuals referred to Skills by the Division of  
Vocational Rehabilitation (DVR).  The scope of services 
depends on the person.  Services sometimes start 
with a Community Based Assessment to assess 
the client’s skills and abilities in a workplace setting.  
Job Development can include guided job searches, 
contacting employers on the client’s behalf, setting up 
and preparing for job interviews, and Job Placement.  
After placement, Job Retention services can include 
job coaching and other advocacy supports to help the 
client be successful in his or her new job.  
     DVR client Anna worked with Linda recently to 
move from retail work to child care.  Linda helped 
Anna focus on her goals, refine her resume, and open 
doors for interviews.  When Anna interviewed at Pro 
Club Sports, they offered her a childcare job on the 

Skills Vocational Services

spot.  Given Anna’s disability, she needed time to process all the ramifications before she 
could say Yes, so part of Linda’s job was to help the employer understand and hold the 
option open long enough.  “It’s all about relationships,” says Linda.  “Now she LOVES it 

<<<

Linda Larson has been working with 
persons with disabilities since she 
was 13!  With Linda’s support, Anna 
landed a new job in child care.

Operations in ActionOperations in Action
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there – and is so proud of herself for all she’s accom-
plished!”
     Last spring, we wrote about Kate, who was criti-
cally injured when she was hit by a car, in 2003,  and 
has  mobility and speech issues as a result.  Skills Job 
Developer Erica Olerud worked closely with Kate 
for several months, and she recently landed a position 
with Hollywood Video.  “Kate loves the interac-
tion and they love her cheerful attitude,” says Erica.  
“Finding the right fit can take time, but seeing people 
become successful....when they can do something 
they didn’t think they could do....then it’s all worth it.”  

     Skills Vocational Services is growing, now that we are accredited for employment 
services by the Commission on Accreditation of Rehabilitation Facilities (CARF).  We 
are currently working with 13 people in job placement, and another nine in job reten-
tion.  Stay tuned for more success stories!       –Julia Field

Kate is now happily employed at 
Hollywood Video!  
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If your organization or business, 
big or small, is interested in learn-
ing more about hiring persons with 
disabilities, the Washington State 
Business Leadership Network 
(WSBLN) can help. 
     The WSBLN is a non-profit orga-
nization whose mission is to educate 
and support businesses to recruit, 
hire, retain, promote and improve 
customer service for persons with 
disabilities.  It was formed in 1999 by 
a small group of employers who were 
concerned that more than 70% of 
working age people with disabilities 
were unemployed.  
     WSBLN Executive Director, 
Karen Walters, says, “We offer net-
working, outreach, and educational 
events with the business community, 
which help in changing some of the 
perceptions and fears of the employ-
ment of people with disabilities.  We 
can help employers better understand 
the many options our community 
partners offer, the resources avail-
able to them and access to many 
best practices shared among lead-
ing businesses here in Washington.  
We can help them grow their own 
diversity and inclusion programs to 
include hiring persons with disabili-
ties.”  Skills invites you to make use 
of this valuable community resource! 
–Cheryl Roe, Director of Programs 
and Development

For more information, visit www.wsbln.org or 
contact Karen Walters at 206-427-7675 or 
karenwalters@wsbln.org.

Hiring Persons with Disabilities 
Benefits Employers, Too!

• Employers who hire persons with 
disabilities may be eligible for 
federal tax credits.

• Having a diverse workforce 
benefits the organization as well  
as the community and economy.

• Statistically, employees with dis-
abilities have better retention 
rates.*

* US Dept. of Education, Office of Special  
Education and Rehabilitative Services, 2006
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As you can see Skills has many 
different pathways to success!  The 
diversity of our workplace coupled 
with the many unique opportunities 
for individuals to contribute THEIR 
knowledge, skills and ABILITIES is 
what makes Skills so special.  We 
attribute our success to our employ-
ees, our many wonderful business 
and community partners, and all 
the individuals who have sup-
ported Skills.  We are very grateful 
and thank you for your continued 
support.  Please consider a gift 
this Holiday Season (see enclosed 
envelope).
Warm Wishes, –Cheryl Roe 
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Orion Industries:
A Multi-Faceted Partnership
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living wages, full benefits, and op-
portunities for advancement. Our 
partnerships with our customers 
– The Boeing Company, Microsoft, 
and 200 other local businesses 
– allow Skills to create meaningful 
employment in highly technical 
disciplines for approximately 350 
individuals, the majority of whom 
have an identified disability.
     At Skills, persons with disabili-
ties are found working in all areas 
of the organization.  Every day, we 
work hard to combine our social 
mission and enterprise mission 
in ways that allow persons with 
disabilities to be successful.  We set 
expectations and create opportuni-
ties on an individual basis, because 
working to one’s potential is Skills’ 
definition of success.  At the end 
of the day, it is really all about 
creating a supportive culture that 
recognizes the inherent desire of 
ALL employees to do a good job 
and contribute to the organization’s 
goals and objectives.  
     Together, we are “Creating Jobs 
that Change Lives.”  Wishing you 
all the best over the holidays, and 
into the New Year!

CEO’S CORNER continued from page 1

Partnerships are fundamental  
to Skills’ way of doing business, and our 
relationship with Orion Industries demon-
strates this in a variety of ways!  
     For Skills, Orion Industries is a trusted 
partner, a valued customer, and a reliable 
resource for qualified potential employees.  
For Orion, Skills is a trusted partner, a key 
supplier, and a prime venue for placing voca-
tional clients into employment.  
     Both Skills and Orion are a part of the 
Boeing Community Manufacturing Partner-
ship, a coalition of organizations that train 
and employ persons with disabilities and 
provide aerospace manufacturing and/or 
finishing services.  Orion manufactures chan-
nels for hydraulic clamp locks for Boeing, 
then sends them to Skills for finishing.  “Skills 
is THE finish house for all our manufactur-
ing work with Boeing,” says Kathy Powers, 
Orion’s Director of Rehabilitation Services.  
“This steady customer relationship has been 
going strong for many years,” said Cheryl 
Roe, Skills’ Director of Programs and Devel-
opment.
     On the vocational services side, “Skills 
and Orion have both similarities and differ-
ences, which makes for an ideal partnership,” 
said Cheryl.  Unlike Skills, Orion special-
izes in transitional employment, turning 
over their production staff about 400% 
every year, according to Kathy.  Orion has a 
16-week training program, where persons 
with disabilities gain work experience and 
develop good work habits.  They rotate 
through work assignments in Orion’s diverse 
aerospace manufacturing facility to find their 
strengths and hone their skills.  
     “Two-thirds of the clients we work with 
have not worked in at least a year, and 20% 
of them have never worked,” said Kathy. 
“Our program gets them ready to enter the 
job market.”  Orion works with persons 
with disabilities from the Division of Voca-
tional Rehabilitation, Labor and Industries, 
Veterans Administration, School Districts, 
and other venues. 
     After successfully completing Orion’s 
training program, graduates are ready for 

job placement in the community.  Orion works 
with over 40 different employers each year to 
place their transitional employees into perma-
nent jobs.  “Skills is our ‘Frequent Flier’ spot,” 
she said; Skills hires persons with disabilities 
from Orion each year.  “We can count on Skills 
to have good jobs, in a supportive environment 
that brings out people’s strengths,” said Kathy.  
“Skills works creatively around a person’s dis-
ability, and offers opportunities to grow.” 
     Susan Pfeiffer, Skills’ Human Resources 
Director, appreciates Orion’s referrals and the 
level of training they have received, and enjoys 
partnering with Orion’s vocational counsel-
ors to support employees.  “Orion’s Cathy 
Wegner really understands Skills’ needs and 
her clients’, and comes up with creative solu-
tions to allow potential employees to share 
their skills,” said Susan.  “She’s a great partner 
for us.”
     “As partners, we’re able to leverage the 
strengths and resources of both organizations, 
resulting in more employment opportuni-
ties for persons with disabilities,” said Cheryl.  
Kathy agrees:  “It’s through collaboration that 
we can have the most impact.”     –Julia Field

One more aspect to this multi-faceted partnership:
It was Orion’s staff, along with Adriana Tossini from 
WA State Division of Vocational Rehabilitation, who 
nominated Skills, Inc. for the Governor’s Award this 
year (see page 1).   Thank you!    

In training and employing  
persons with disabilities, “It’s 
through collaboration that we 
can have the most impact.”     
      -Kathy Powers, Orion Industries

Todd and Cheryl accept 
Governor’s Award for Skills, Inc.

 Support Skills, Inc.!
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Seattle Facility 
800 NW 46th Street 
Seattle, WA 98107

Auburn Facility 
715 30th Street NE 
Auburn, WA 98002

206-782-6000

www.sk i l l s inc .com
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The 2nd Annual Skills “Bowling with Bounds” 
Tournament is scheduled for Saturday, March 8th from 
Noon-4 p.m at Kenmore Lanes in Kenmore, WA.
     Please come out and join KING5’s Dennis Bounds 
for an afternoon of Bowling and Fun!  This event will 
benefit the Skills Outreach Program.  This program 
helps support individuals who need assistance in re-entry 
to the workplace, or may be seeking employment for the 
first time.  
     All levels welcome, beginners to King-Pins.  Be inspired 
by some of our Skills employees who are Special 
Olympic Bowlers!
     Registration will open on January 19th, stay tuned for 
more details.
We are accepting donations and items for the Silent 
Auction.  If you have an item that you would like to 
donate, please contact Cheryl Roe at 206.782.6000 ext. 
141, or donate@skillsinc.com.

Skills’ 3rd Annual 
Grant Harter 
Memorial Golf  
Tournament will 
be held on June 5, 

SAVE THE DATE!

Skills, Inc.:   Training, employing, and empowering persons with disabilities since 1966.

March 8, 2009:
2nd Annual Skills 
Bowling Tournament 
and Silent Auction

On December 11th  2008, the Chemistry Club from Bellevue 
Community College visited our Auburn facility.  Chris Arfman, 
Chemical Maintenance and Environmental Compliance Supervisor, 
gave the students a brief overview of Skills and our mission, then 
took them through the wet chemistry line to show how Skills applies 
oxidation and reduction principles they’d studied in the classroom.  
The students saw the chrome conversion coating and pre-cleaning 
process in action, and learned just how much chemistry is involved in 
finishing airplane parts.  “It was wonderful to see chemistry in action 
and not just in a test tube,” said Tara, a student from BCC.  “What 
a difference it makes to see these principles applied, out in the real 
world,” said their teacher Dr. Bill Hughes.  This is just one of the 
many ways Skills participates in its community.  

F O U R T H  A N N U A L

Chemistry in Action:  Field Trip to Skills  

Chris Arfman (left), Dr. Bill Hughes, and two of the BCC students

2009, at Druids Glen Golf Club.  
Tee off at 8am.  Watch the next 
newsletter for more details!


